
Final_July2020 

DHR Chapeau Learning Note 

 

 

 

Effective Practice

Flow of information 
between agencies was 
timely and enabled risk 

assessments to be updated 
as the relationship was 

understood by professionals. 

Framework Staff 
recognised the 
difficulties to 

understand the 
range of services 

and meet 
professionals so 

they would attend 
meetings with   

Ms S. 

Ms S failure to 
engage was 

recognised as 
a symptom of 
her problems 

and not a 
rejection of 

help.

Agencies showed  
flexibility in their 

attempts to support Ms S 
to engage in support and 

therapeutic services. 

Changes in practice 
when a service user 
withdraws consent -
to revisit the request 

over an elongated 
period of time. 
Prompts about 

coercion and other 
factors in his/her life 

that may present risk.

Agencies worked in 
partnership with 

both Ms S and Mr K 
as far as possible, 
respecting their 

autonomy and right 
to make decisions 

about their own life.

Circumstances 
Ms S was 51 years and 8 months old at the time of her death. The precise circumstances of her 
death are not known. Her partner, Mr K, had been with her in the 24 hours prior to the discovery of 
her body by staff at the supported accommodation where she resided.  The coroner recorded an 
open verdict. 
Ms S had been known to health services for problems with alcohol for several years and had 
sporadically engaged with treatment services but was unable to sustain any long-term recovery. 

4.2 Her previous relationships were known to be abusive at times, and Ms S was recorded as the 
perpetrator as well as the victim of abuse. 
The relationship between Ms S and Mr K was abusive with both parties being recorded as 
perpetrators of abuse and the level of abuse was exacerbated by Ms S and Mr K’s use of alcohol. 
The primary perpetrator of abuse was not identified.   
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Learning - Things to do:

Repeat Referrals to the 
MARAC if there is 

another incident in that 
12 month period

Do not provide a 
different level of risk due 

to the gender of the 
victim, look at the 

incident and history.

You can legally record 
and alert other agencies 

about potential risks 
from  alleged 

perpetrators of domestic 
abuse under 
Safeguarding 

Agencies should review 
their policies for 

discharging people, to 
ensure that there is not a 

“one strike and you’re 
out” ethos

Consider whether 
individuals dealing with 
multiple disadvantages 
can be offered “open 

appointments” where it 
is safe to do so. 

Where there are mutual 
allegations, consider the 
context and pattern of 
incidents to establish 

triggers and understand 
who is at greatest risk.

A strategic approach to the free domestic abuse training provided 

by Equation; and ensure that the most appropriate staff are 

offered training and prioritise their needs. 


