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Our Purpose:

Protecting the public by helping employers 

make safer recruitment decisions and by 

Barring individuals who pose a risk to 

vulnerable groups from working in certain roles.

Our vision: Making Recruitment Safer

By being a visible, trusted and influential 

organisation, providing an outstanding quality of 

service to all our customers and partners. 

Where our people understand the important 

safeguarding contributions they make and feel 

proud to work here. 

Introduction to DBS

Making Recruitment Safer

https://www.gov.uk/government/news/dbs-launches-new-five-year-strategy


DBS Statistics

2019/20 2020/21

Standard and Enhanced 
Disclosure checks

4.2m 3.5m

Update Service 
Subscribers

1.8m 1.9m

Individuals barred from 
working with children 
and/or adults

77,921 81,941

Referrals made for 
Discretionary Barring

7,500 7,514

Making Recruitment Safer



Our purpose:

• To raise the profile of the DBS at a regional level.

• To ensure we are a visible, trusted and influential 

organisation.

• To provide outstanding quality of service to all our 

customers and partners.

• To raise awareness of the DBS as a safeguarding 

organisation.

Our methods:

• By developing and maintaining new and existing 

relationships with stakeholders at a regional level. 

• By listening to the needs of our partners, and 

discussing issues and barriers local organisations 

have come across.

• By creating and delivering sessions to support 

organisations in safeguarding and safer recruitment.

Regional Safeguarding Outreach Officer 
East Midlands

Making Recruitment Safer

Regions covered so 

far:

North West

North East

East Midlands

Wales

Northern Ireland

Greater London



The Different Levels of DBS Checks

Basic

£23

Unspent 
convictions and 

conditional 
cautions

Standard

£23

Spent & unspent 
convictions, 

cautions 

(subject to filtering)

Enhanced

£40

Spent & unspent 
convictions, 

cautions (subject to 
filtering) 

Enhanced with 

Barred List Checks

£40

Spent & unspent 
convictions, 

cautions (subject to 
filtering) 

Relevant Police 

Intelligence

Relevant Police 

Intelligence

Children’s and/or 

adults’ barred list 

(optional) 
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Free for Volunteers (+ admin fee depending on provider)



Convictions

A conviction will be filtered from a criminal record certificate only if:

• 11 years have elapsed since the date of conviction (5½ years if under 

18 when convicted);

• it did not result in a custodial (or suspended) sentence;

• It is not on the DBS list of specified offences that will never be filtered.

Cautions, reprimands or final warnings

• A caution for adults will be filtered after 6 years have elapsed since the 

date of the caution – and only if it does not appear DBS list of specified 

offences that will never be filtered.

• Youth cautions are not disclosed on DBS certificates.

• Reprimands and warnings are not automatically disclosed, but can be if 

the police believe they are relevant and ought to be disclosed.

DBS Filtering Rules
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The Update Service –
Supporting your safeguarding 
measures

7

Organisations and employers can check online, free of charge with the 

individual’s consent – the certificate must be at a level that you are able to check 

and for the correct workforce

Benefits:

• Re-check when you need to with the 

individual’s consent

• Cheaper than a 3 yearly re-check

• Faster results – you will know instantly 

if there is no change or if you need to 

get a new certificate

Those making the check will be advised:

• No new information exists

• If the original certificate contained ‘no 

relevant information’

• New information exists

• There is no record of the certificate in the 

service 

Making Recruitment Safer

Free for Volunteers (but cannot be used for a paid position)



A Regulated Activity Provider

• Employers or voluntary organisations who are 
responsible for the management or control of 
regulated activity and make arrangements for 
people to work in regulated activity

A Personnel Suppliers

• An employment business, employment agency 
or an educational institution that makes 
arrangements with a person with a view to 
supplying that person to employers to 
undertake regulated activity

Who has a legal duty to refer?
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When two main conditions have been met:

When must you refer?

Two

You think the person has either: 

• Engaged in relevant conduct

• Satisfied the harm test; or

• Received a caution for, or a 

conviction for or been 

convicted for a relevant 

offence
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One

You withdraw permission to 

engage in  regulated activity

• Dismissed

• Redeployed

• Retired

• Redundant

• Resigned



• DBS Guidance Leaflets 

• DBS Check process explained - video

• DBS eligibility guidance

• Eligibility guidance for enhanced DBS checks

• DBS Barring Referral Guidance

• DBS Barring Referral Form and Guidance 

• How to make a Good Quality Barring Referral 

.

Useful Links

Making Recruitment Safer

https://www.gov.uk/government/publications/dbs-guidance-leaflets
https://www.youtube.com/watch?v=IQjVHeBM8nI
https://www.gov.uk/government/collections/dbs-eligibility-guidance
https://www.gov.uk/government/publications/dbs-workforce-guidance
https://www.gov.uk/government/collections/dbs-referrals-guidance--2
https://www.gov.uk/government/publications/dbs-referrals-form-and-guidance
https://www.gov.uk/government/publications/how-to-make-a-good-quality-barring-referral-to-dbs


Regional Outreach (East Midlands):

Phone: 03001 052974

Email: Elizabeth.Whittington@dbs.gov.uk

DBSregionaloutreach@dbs.gov.uk

Further information - Disclosure:

Customer Services: 03000 200 190

Email: customerservices@dbs.gov.uk

Website: www.gov.uk/dbs

Facebook: https://www.facebook.com/dbsgovuk/

How to contact us

Making Recruitment Safer

Please get in touch for bespoke 

support:

• Questions about DBS checks, eligibility 

and regulated activity

• Support with making barring referrals 

and the “legal duty to refer”

• Delivery of training and workshops 

directly to your team or network

• Support your training programmes that 

require DBS information

• Provide us feedback so we can 

improve our DBS products and 

services

mailto:Elizabeth.Whittington@dbs.gov.uk
mailto:DBSregionaloutreach@dbs.gov.uk
mailto:customerservices@dbs.gov.uk
http://www.gov.uk/dbs
https://www.facebook.com/dbsgovuk/
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Thank you for listening

Any questions?


