
Quality assurance briefing 
 

Course description 
How do you know which quality assurance system is best for your 
organisation? How long does it take and how much does it cost?  
The briefing will answer these questions and will give an overview 
of systems such as PQASSO, Visable, Investors in Volunteers and 
many others.      
 

What level is this course for and who should attend? 
Levels 1 and 2 
Third sector, public or private organisations    
 

What will participants learn? 
 What quality assurance is, and what aspects of your work are 

covered by different models  
 Understand what the benefits are, and how much time and 

resources are needed  
 Plan how to involve your trustees, staff and volunteers in 

improving quality 
 

What else do I need to know? 
Time:    9.30am - 1pm 
Date:    Wednesday 7 July 2010 
Refreshments:  Tea/coffee 
Facilitators:   NCVS Group Development Team 
Costs:   Nottingham city groups - £25 

Book now - 3 options 

Call 0115 934 8400 or 
Email training@nottinghamcvs.co.uk or  
Download our application form:  
http://www.nottinghamcvs.co.uk/training/ncvs/Booking_form.doc 


