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Skillsbank

A new project to pilot the demand for skilled volunteers to help voluntary sector groups in Nottingham

NCVS and the University of Nottingham have recruited some really talented people with professional skills who are willing to volunteer their time to help local groups.  If this pilot works well and there’s enough demand, NCVS will establish a local skills bank.

Skillsbank volunteers are offering help with:
Producing marketing materials e.g. posters, fliers, banners, direct mails, graphic design, websites
Communications e.g. Setting up a community newsletter, e-bulletins, websites, writing in clear English, event management
Financial management e.g. planning , budgeting, setting up book-keeping systems, business plans

Helping you use social media e.g. facebook, twitter, blogging

IT e.g. computer networking, hardware maintenance, software installation, database set-up and administration, improving customer service and technical support processes

Research e.g. consultation and project evaluation

Public health research and project evaluation (we have one public health specialist)

Fundraising e.g. grant funding applications, setting up 

For more information and to express your interest, contact NCVS by:
Phone 0115 9349548
Drop-in to the Voluntary Action Centre on Mansfield Road
Email helpdesk@nottinghamcvs.co.uk 
Helpdesk opening hours:  Monday to Friday, 10am to 4pm

How will it work?

We’ll recruit skilled volunteers to take part in the pilot.

We’ll advertise the scheme to local community organisations.  We’ll ask you to tell us what type of skills you are looking for.

If we think there’s a match between what you need, and the skills on offer, we’ll put you in touch.

You meet the potential volunteer and decide together if this is the right match.

You start to work with your volunteer – and tell us how it goes.

How much time will people be asked to volunteer for?

It’s up to you and them to agree this, we’re suggesting anything from 2 hours upwards.

When will the pilot start and finish?
We aim to pilot the scheme until around the end of March and then evaluate how it’s gone.  If it’s going well we will develop the programme to match more volunteers with more groups.
How often will you contact me?

We’ll contact you as soon as we have a possible match.  If we can’t match you straight away, we will keep in touch to let you know how the scheme is going.  

Will volunteers expect payment?

No.  It’s voluntary so they can’t ask your group to contribute anything for their time.  But your group should offer to pay any expenses they have – you’ll need to agree this with them in advance.

Whose volunteers are they?
If the volunteer agrees to give you some of their time, they are volunteering for your organisation.  NCVS will put you in touch but are not responsible for the volunteer.  While they are volunteering for you, they must follow your organisation’s policies and procedures.  

Can we use the skillsbank to recruit Trustees?

This will depend on the volunteer but there’s no harm in asking!  If you’re already advertising Trustee roles with the NCVS Volunteer Centre, then we will pass these opportunities on automatically.  Or you can contact helpdesk to register your interest.
What happens after the pilot?

If you are successfully matched with a volunteer who wants to continue supporting your group, it’s up to you and them to agree to this.

We’ll ask you to help us evaluate the pilot.  This might involve meeting with the other pilot participants for a focus group session.

We’ll use your feedback to help to plan a bigger scheme.
We might ask if you’re willing to be a case study to help us promote the scheme.

How can my group apply to take part?

If you are a local voluntary organisation and would like help with any of the above we’d like to hear from you.
Just contact us to tell us what support you’re looking for.  We have a short form to capture the information we need in order to match you with suitable volunteers.
We will then pass your details onto relevant volunteers.  If they think they may be able to help they will contact you to discuss your needs further.

Contact us if you have any questions or to express interest
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